
IFF 
Position Description  

 
 
Title:     Senior Data Analyst 
 
Reports to:  Managing Director of Lending 
 
Department:    Capital Solutions 
 
Department Function:  Maintain a program of affordable, flexible lending to targeted 

nonprofits throughout the region; design programs to assist the 
target market obtain loans and needed financial assistance; 
maintain financial planning data; seek resources to fund the 
loan program; design and implement special projects to assist 
the target market. 

 
 
The Organization 
 
IFF improves the world by strengthening nonprofits and the communities they serve. As a 
mission-driven lender, real estate consultant, and developer, IFF helps communities thrive by 
creating opportunities for low-income communities and persons with disabilities. Key to our 
success has been a deep sense of purpose, a broad perspective, and a relentless focus on 
achieving positive results. Across the Midwest, we help clients from every sector, including 
human service agencies, health centers, schools, affordable housing developers, and grocery 
stores.  
 
Staff contributes its extensive business experience with an unrivaled connection to the mission 
of IFF and the nonprofit clients it serves.  IFF is looking for candidates with a commitment to the 
work it does and can demonstrate their creativity, detail-orientation, diligence, efficiency, 
enthusiasm, flexibility, organization, thoughtfulness, and sense of humor. 

 
Basic Job Function 
 
Tapping into a passion for improving the world by strengthening nonprofits, “Do Good Data”, 
the Senior Data Analyst will provides actionable insights and direction by analyzing the financial 
and impact data of the Capital Solutions department.  The Senior Data Analyst will use in-house 
and external Big Data analytics to inform, guide and influence decision-makers. This includes the 
following day-to-day activities: Manages and develops database information and prepares 
quantitative reports on all aspects of the Loan program; Gathers, extracts, manipulates, analyzes 
and models data using analytical and statistical tools in order to inform line of business decision 
making; Ensures data accuracy and creates reports. 
 
Job Duties and Responsibilities:  
 

1. Works with a cross-organizational data team to provide analytic support and actionable 
insights to guide and inform investments and strategic plans. 
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a. Collaboratively works with team to establish metrics, analytic frameworks and 
data reporting tools that support IFF as a learning organization, in having a 
transformational impact on low-income and disabled communities.  
 

b. Present findings and contribute visual and written materials to reports, 
publications and proposals. Create data visualizations in Tableau to support 
strategic and analytical thinking vis-à-vis identifying patterns and trends in data.  

 
2. Manage IFF’s loan databases to wrangle large, complex datasets to easily query-able 

summaries. Provide reports and ensure accurate and comprehensive information on all 
aspects of the loan program is readily available within IFF and can be used to inform key 
decision making.   
 

a. Manages and maintains loan and borrower data in database systems (CRM, 
LoanWare and other department databases). 
 

b. Develops suite of queries and reports providing timely, accurate data to help 
achieve production, fundraising, compliance, credit quality and impact goals. 

 
c. Provides Department and other internal stakeholders with reports and analysis 

to efficiently manage pipelines, origination, productivity, cash flow and funding 
allocations, and to monitor borrower compliance and understand and report on 
portfolio performance and trends. 

 
d. Develops and completes loan portfolio and pipeline reports for investors and 

other external parties and supports various internal IFF departments including 
Research and Evaluation, Finance, Resource Development and CCPA with loan 
related reporting, analyses, and impact data. 

 
e. Works with IT and other Data and Research staff to modify or develop system 

modifications and the reports needed to support the Capital Solutions business. 
 

f. Develop and maintain system audits to ensure data integrity and accuracy. 
 

g. As Subject Matter Expert on SQL, CRM and Excel, provides information and 
training on systems to Capital Solutions department staff. Develop and maintain 
training materials and/or quick reference guides for team members. 

 
h. Produce special reports related to Capital Solutions as needed. 

 
3. Responsible for developing and implementing funding, monitoring, and compliance 

reports and processes and well as working with lending staff to identify opportunities to 
understand and use data to inform decisions, prioritization, and investments. 

 
a. Performs analysis and data reporting that drive insights for the lending term 

using various models. 
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b. Leverages data visualization for data analysis, and presents findings to key staff 
members as needed. 
 

c. Assists in the development and implementation of new lending and/or outreach 
initiatives and programs. 

 
4. Performs other duties as assigned. 

 
5. Maintains required job knowledge and skills and core professional competencies.  

Attends and participates in required educational programs and staff meetings. 
 
Performance Measures:  
 

1. Data analytics consistently high-quality. Analyses, visualizations, tools, reports and oral 
presentations are complete, accurate, comprehensive and clear. Appropriate supporting 
material and visual aids are well-utilized and enhance oral and written presentation. 
Written and oral presentations are well-organized, persuasive and communicate 
actionable insight(s). Projects are completed on-time. 
 

2. Relationship-management and communication with colleagues is client-centered. It is 
focused on informing and guiding high-impact and actionable outcomes. Clear and 
consistent communication with colleagues on progress of project. High level of 
colleague satisfaction with respect to services and analytics provided; and reports, tools 
and visualizations produced. Provides accurate, efficient, user friendly data to Capital 
Solutions, Finance, Resource Development, CCPA and other IFF staff. 

 
3. Achievement of lending and program goals.   

 
4. Recommends and implements solutions to identified issues and opportunities using 

data. Consistent focus on high-impact, actionable research. Innovates to support IFF as 
learning organizations. 
 

Position Qualifications: 

 

Education:  Bachelor’s Degree required. Advanced Degree in analytics, predictive analytics, 

computer science, machine learning or related field and experience preferred. 

 

Previous Experience:  Minimum of five years data management analysis or reporting work 

experience, preferably in finance, banking, nonprofit or community development.  

Demonstrated competence in financial analysis. 

 

Special Knowledge & Skills: 

 

1. Advanced knowledge of relational database systems, specifically Microsoft SQL Server, 

and ability to write complex SQL queries. Advanced proficiency in Tableau required; 
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Advanced proficiency in Microsoft Office suite required with preference for experience 

with excel macros, Microsoft Power Query and Power BI. 

 

2. Exceptional analytic skills, specifically business data, financial data, and familiarity with 

accounting and financial practices and terminology; good interpersonal skills; high level 

written and oral presentation skills, proficient computer software users, including 

spreadsheets and databases. 

 

3. Advanced critical thinking skills, exhibited by the ability to take information from a wide 

variety of sources and synthesize/analyze the information in the context of a data 

analytics project. 

 

4. Ability to communicate data analytics visually, orally and in writing to diverse and varied 

audiences. 

 

5. Ability to work independently and as part of a team. 

 

Unusual Requirements:  Occasional evening and weekend work; possible travel throughout the 

region. 

 

Application Instructions: Please submit a cover letter, resume and salary requirements to 

careers@iff.org with “Senior Data Analyst” in the subject line. 

 

IFF is an equal opportunity employer. 

mailto:careers@iff.org

